· If Crossover claim is checked on the Policy 2 tab, a Medigap number must be filled in to the Medigap field. This field is located in the Secondary Insurance Carrier, on the ID/Extra tab, Extra 1/Medigap. If the carrier is an Automatic Crossover and does not have a Medigap number, you can either:
· Uncheck the crossover box and submit the claim, however if you do this the system will not automatically mark the secondary as sent, you must do that by hand

· Fill the ProxyMed payer number in the Medigap field, leave the crossover box checked and submit the claims. The first time you do this call the Medicare Claim Status line to check that the claims have been accepted 3 business days after submission. (877) 847-4992
· If the Patient has a Guarantor make sure that the Guarantor’s demographic information is filled in, this includes name, address, phone, DOB, and SSN.

· If there is a Facility attached to the Case, make sure that the Facility, Street, City, State, Zip and facility number are filled in.

· If you are billing with a Place of Service of 21 , make sure there is a Facility attached to the Case, and that the Hospitalization Admit and Discharge dates are filled in on the Condition tab in the Case

